














MY KNIGHT FRANK

In these fast-moving and
challenging market conditions,
providing our global client
base with an excellent service
and sound advice is central to
everything we do.

One way we provide this is via
our online research tool ‘My
Knight Frank’- compulsory
viewing for the best property
for sale and research, both
commercial and residential, from
around the world.

BENEFITS

« Discover the latest properties for sale or rent with Knight Frank, as soon as they come to the market,
based on your personal criteria

« Enjoy privileged access to the extensive, world-class library of Knight Frank research

« Stay up-to-date with the latest global market insights and research from Knight Frank, how you want,
when you want

« Create your own library of preferred properties to reference and compare
« Keep a track on any properties for sale or sold in your area

¢ Product magazines: Spanish View, International View, Private View

* Local research and global market reports: The Wealth Report, Global Cities




BUILDING FOUNDATIONS: OUR COMMITMENT

Knight Frank is founded on strong values.

We ensure that our actions match our values to retain credibility with our people, clients, the property industry

and the wider community. Our global corporate responsibility programme, Building Foundations, provides a

framework for all of our offices to work by.

For Knight Frank, corporate responsibility has always included Workplace, Environment and

Charity & Community. We have now extended this to include Governance & Ethics and Marketplace.

All our efforts as an employer in, and contributor to, global real estate are guided by these five areas.

Knight Frank hold a firmwide Global Day of Giving, a biennial charity fundraising event supported by the
partnership’s global network of offices. In Spain, our offices will be organising fundraising events to raise money

for different local charities. We are members of the Spanish Association of Real Estate Consulting Companies (ACI).
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Workplace

It is who we are:
our culture,
our brand,
our people,

our relationships.

Governance
& Ethics

It is the foundation
of our business
that we act with

integrity and
professionalism.

Environment

It is how we

reduce both

our impact
on the natural

environment and
our dependence

on natural
resources.
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Charity &
Community

It is how
we support
and engage

with the
communities
within which
we operate.

It is how we
contribute to,
influence and
actively seek
to improve
our business
sector through
memberships
of professional
bodies, delivery
of our services
and our

communications.

THE WORLD'S LEADING INDEPENDENT REAL ESTATE CONSULTANCY

OUR VALUES

Our values are integral to Knight Frank’s corporate culture and
the way we work. They are brought to life by our people and are
underpinned by our brand essence of passionately professional
alongside our Client Service Principles.

* TRUST AND INTEGRITY AT EVERY LEVEL
e TEAMWORK AT THE HEART OF EVERYTHING WE DO
* DRIVEN TO GO THE EXTRA MILE TO EXCEED OUR CLIENTS’ EXPECTATIONS

* PROFESSIONALISM THAT IS UNRIVALLED
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Elaine Beachill

Associate, Director of Retail Capital Markets
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elaine.beachill@es.knightfrank.com
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Head of Valuations Spain
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