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With two identified serviced rental apartments

temporarily forced to close down operations

during the lockdown, the total cumulative

supply for both serviced and purpose-built

rental apartments in the first half of 2020

decreased by 6.7% from the previous period

to 8,341 units. Meanwhile, serviced

apartments that could ensure greater levels of

cleanliness and social distancing guidelines,

had indicated that more properties were able

to remain open for their longer staying guests

during the lockdown. For the serviced rental

apartments, 76.0% of the supply remained in

the CBD area with 62.9% of such units

located in South Jakarta.

The pandemic crisis has unfavorably impacted

business activities and short-term holidays,

experiencing cancellation of reservations and

termination of short-term rentals prior to the

lockdown period or during the months of

February and March. As a result, the overall

occupancy rate was down by 13.2% from the

previous period to 59.8% in the first half of

2020. Compared to the previous period,

occupancies for both serviced and non-

serviced/purpose-built rental apartments

submarkets fell by 12.8% to 61.2% and 13.9%

to 56.3%, respectively.

There were nine new projects in the pipeline,

totaling 1,417 units that are expected to enter

the market during the period of 2020-2023.

All of the proposed serviced apartment

projects will be managed by international

operators that will create more intense

competition in the short to medium term.
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Fig 1. Jakarta Rental Apartment Market Supply & Occupancy Rate
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Fig 2. Market Outlook of Rental Apartment

Total existing supply 8,341 units 

- Serviced apartments

- Non serviced, purpose-built rental apartments

5,853 units

2,488 units

Physical occupancy rate 59.8%

- Serviced apartments

- Non serviced, purpose-built rental apartments

61.2%

56.3%

Overall  vacant units 3,356 units 

“The outbreak has negatively impacted the Jakarta rental apartment market fundamentals. 

The long-stay rental market has so far demonstrated more resilience due to ongoing yearly 

contracts.”
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Recent PublicationsWe like questions, if you've got one about our research, or would like some

property advice, we would love to hear from you.
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Note: pledges made after publication of manifestos are included where possible

While serviced apartments had been

successful at capturing a greater degree of

short-term leisure demand to maximize

revenue in the years preceding the

pandemic, the long-stay rental market for

corporates on longer length of stays has

shown a relative degree of resilience to the

impact of the outbreak due to ongoing

yearly contracts that are covered by

expatriates’ companies.

To weather the impact of the pandemic

crisis, serviced apartments will be

pressured to demonstrate greater flexibility

to accommodate short and long-stay guests

with new and improved standards of

cleanliness and distancing guidelines and

fast adaptation to draw on more diversified

markets. Post-Covid demand recovery is

expected to be slow and gradual in the

short-term given the looming uncertainty

over the global economic recession, travel

restrictions and social distancing

requirements.

Fig 3. Average Asking Rents in Rupiah by Submarket
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Fig 4. Future Supply (2020-2023)

Est. Completion Year Projected Units

2020 - 2021 919

2022 - 2023 498

Est. Supply 2020 – 2023 1,417
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*Kurs : Rp14.302 per 30 Juni 2020

“Long stay guests 

generally provide 

consistent occupancy at a 

lower average rate per 

night, whereas short-stay 

guests provide variable 

occupancy, but at a higher 

rate per night.”
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